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Introduction 
This handbook will provide information and answer frequently 
asked questions that Aboriginal (First Nation, Métis and Inuit) 
job seekers may have about fnding jobs in the Winnipeg Health 
Region. 

This handbook includes an overview of the Winnipeg Health 
Region, employment opportunities and procedures for applying 
for positions within the region, as well as a list of additional 
relevant resources. 
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About the 
Winnipeg Health 
Region 
The Winnipeg Health Region works to fulfll its vision of 
healthy people, vibrant communities and care for all by 
providing services that promote independence, wellness, 
treatment and care, and doing so with respect for the patients, 
residents, clients and communities it serves. 

The Winnipeg Health Region serves residents of the City of 
Winnipeg as well as the rural municipalities of East and West 
St. Paul. The Winnipeg Regional Health Authority also provides 
health care support to nearly half a million Manitobans 
who live beyond these boundaries, as well as residents of 
Northwestern Ontario and Nunavut who require the services 
and expertise available within the Winnipeg Health Region. 
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More than 28,000 people work within the Region and it 
encompasses over 200 health services, facilities and programs 
including four community hospitals, three long term care 
health centers, 39 personal care homes, and 16 community 
health ofces. 

Winnipeg Health Region Human Resources 
Human Resources can be found at most of the facility sites as 
well as the Corporate & Community ofce. These departments 
are responsible for managing and facilitating human resource 
functions, including recruitment, training, occupational 
health, etc. The site Human Resources departments also 
work closely with Aboriginal Health Programs – Workforce 
Development on various projects to develop and build a 
representative workforce that refects the population of 
Winnipeg. 
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Aboriginal Health 
Programs 
Aboriginal Health Programs (AHP) operates within the 
Winnipeg Health Region and provides culturally appropriate 
support, services, resources and education for patients and 
their families, the community and the Winnipeg Health Region 
workforce. Aboriginal Health Programs has three distinct 
streams: Health Services, Workforce Development and Health 
Education. Aboriginal Health Programs also partners with 
internal and external stakeholders on a variety of projects and 
initiatives. 

Aboriginal Health Programs 
– Workforce Development 
Aboriginal Health Programs - Workforce Development 
strives to develop a representative workforce within the 
Winnipeg Health Region that refects the cultural population 
of Winnipeg. Activities include recruitment of qualifed 
Aboriginal people, promotion of employment within the 
Winnipeg Health Region for Aboriginal youth, and the 
development of networks and supports for existing Aboriginal 
employees. Greater Aboriginal representation in the workforce 
will contribute to the enhanced health services delivery for 
the growing Aboriginal population. 
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Aboriginal Health Programs 
– Workforce Development Can Assist You 
As a job seeker, Aboriginal Health Programs - Workforce 
Development can provide assistance and resources in your job 
search. We can help guide you in applying for positions, connect 
you to helpful resources and provide general feedback on your 
resume and cover letter. 

Job seekers are encouraged to contact Aboriginal Health Programs 
- Workforce Development by phone, mail or email. 

Connecting with AHP- Workforce Development 
305-323 Portage Avenue, Winnipeg, Manitoba R2B 2C1 
Phone: 940-8737, Fax: 940-2560 
E-mail: wdcareers@wrha.mb.ca  
Website: www.wrha.mb.ca/aboriginalhealth 
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Employment 
Opportunities 
All Winnipeg Health Region job postings are available online 
at www.wrha.mb.ca/careers. 

What kinds of employment opportunities or jobs 
are available in health care? 
The Winnipeg Health Region ofers a wide variety of careers 
and employment opportunities including health-care 
professions but also a variety of administrative, corporate and 
allied health positions such as: 

• Administration/Core Business Operation 
• Clinical & Physician Assistants 
• Dental 
• Executive 
• Finance/Payroll 
• HR/Occupational & Environmental Safety & Health 
• Information Technology 
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• Maintenance/Skilled Trades 
• Midwifery 
• Nurses/Health Care Aides/Home Care 
• Physicians/Psychologists 
• Professional/Technical 

www.wrha.mb.ca/careers
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What kind of training/education/experience do I 
need to qualify for these health care employment 
opportunities? 
Requirements in training, education, and experience depend 
on the kind of career or position you are planning to pursue. 
The required qualifcations for each position are listed on the 
job posting. While some positions require specialized training, 
others do not. For more information on salaries and schooling 
requirements visit AHP – Workforce Development online at 
www.wrha.mb.ca/aboriginalhealth. 

Are the job/positions unionized? 
Some positions within health care are unionized.  For these 
positions there is often language within the Collective 
Agreement that determines how people are hired. In some 
cases qualifed internal applicants will be considered before 
external applicants. Non-unionized positions are open to 
everyone. 
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Application Process 
How do I apply for jobs/positions within the 
Winnipeg Health Region? 
To get started you can view available positions on the 
Winnipeg Health Region careers website at www.wrha. 
mb.ca/careers. This is the only place where available positions 
are posted. You must register yourself on the website by 
creating a profle in order to apply for jobs. When you visit the 
Winnipeg Health Region Careers website, you can click “Search 
Jobs” to look for available positions. 

All job postings will include: 
• Requisition number 
• Job Title 
• Location 
• EFT (Equivalent Full Time) (1.0 refers to full time, 0.6 

refers to part-time) 
• Permanent or Term Position 
• Qualifications 
• Responsibilities 
• Deadline for Application 
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Creating a Profle 
On the “Search Jobs” section of the website, you can scroll 
down and click “Register Now” to create a profle with the 
Careers website. You will be able to access your profle in the 
future with a set username and password. Once you have a 
profle, that includes a resume and cover letter, you will be 
able to apply for jobs. Aboriginal applicants are encouraged to 
self-declare when creating their profle. 

If you have any trouble navigating the WRHA Careers 
website, please call AHP – Workforce Development’s Human 
Resource Specialist at 204-940-8737. We are here to help. 
Technical support for the website can be reached at support@ 
talentfow.com or by calling 1-877-223-1833. 

Creating Multiple Profles 
Within your profle you can create additional job-specifc 
sub-profles and attach diferent resumes to each one. This can 
be helpful if you are applying for multiple positions and want 
easy access to resumes tailored for each job you apply for. 
When editing your job-specifc profle(s), you will be asked to 
upload or copy-and-paste your resume. 
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What information do I need to include on my 
resume and cover letter? 
Your resume should include details of your education, 
qualifcations and work history. You will want to highlight your 
knowledge, skills and abilities that match the qualifcations 
listed on the posted competition. 

Criminal Record Check 
All positions require a Criminal Record Check and some 
require a Child Abuse Registry Check. These documents are 
not required when you frst apply for a position. However, 
successful applicants are required to submit these documents 
prior to their start date in the position. The successful 
applicant will be responsible for the cost of obtaining these 
documents. Criminal Record Checks can be purchased at 
Winnipeg Police stations and through the private company, 
Commissionaires. 

16 



Important Tip! 
When applying for a position, specifc 
questions will be asked. Make sure 
to answer these questions, indicating 
your qualifcations and job history. 

Do I need to apply to each position separately? 
Yes, you need to submit an application for each position that 
you wish to be considered for.  A position may be reposted. If 
this happens a new application is required. 

Do I need to include a cover letter for each 
position I apply to? 
Yes, each cover letter should be specifc to the job you are 
applying for and should include the requisition number of the 
position you are applying for and highlight your qualifcations, 
strengths, accomplishments, and previous work experience 
that is relevant to the job you are applying for. You can have 
several diferent cover letters on your profle. 
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Aboriginal 
Voluntary 
Self-Declaration 
The Winnipeg Health Region is developing a workforce 
refective of the population we serve. Self-declaring helps the 
Winnipeg Health Region determine if it is meeting its goals in 
developing a representative workforce 

Aboriginal applicants seeking employment within the 
Winnipeg Health Region are encouraged to self-declare. You 
can self-declare when you create your online profle on the 
Winnipeg Health Region careers website. Additionally, you 
can self-declare in various methods such as: your cover letter, 
resume, and profle. 

Self-declaration is the process in which a person voluntarily 
declares that he/she is of Aboriginal descent such as the 
First Nations, Inuit and Métis peoples of Canada. Your self-
declaration information is kept confdential by Winnipeg 
Regional Health Authority. 

Connect Me E-News 
Aboriginal Health Programs maintains an email distribution 
list of employees in the Winnipeg Health Region who wish 
to be included in updates and information about Aboriginal 
Health Programs in the Winnipeg Health Region. If you 
become an employee and interested in receiving information 
on Aboriginal Health Programs, please ask to be added by 
emailing connectme@wrha.mb.ca. 

18 

mailto:connectme@wrha.mb.ca


Connect Me 19 



 

After You Apply 
What can I expect once I have applied? 
It takes time for the job competition to close and for the hiring 
package to be sent to the hiring manager.  Paper screening is 
based on the posted qualifcations for the position. The hiring 
manager will contact the applicants who are selected for an 
interview. This process can take from four to six weeks. 

What should I expect in an interview? 
In preparing for an interview you will want to research the 
organization and the position. You should prepare questions 
that you would like to ask the interviewers regarding the 
position. If you have questions or want assistance in preparing 
for an interview, Aboriginal Health Programs – Workforce 
Development is here to help. Call 204-940-8737 or email 
wdcareers@wrha.mb.ca for information. 
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Many interviews are panel interviews, meaning there will 
be more than one person interviewing you for the position. 
Remember to highlight your past work experience, your 
knowledge and skills that are relevant to the position. Some 
questions asked during the interview may be Behavioural 
Descriptive Interview (BDI) type questions. These questions 
ask you to provide a description of past behaviours in specifc 
situations, for example: “Tell us about a time when you had a 
confict with co-workers and how you resolved it.”To prepare 
for these types of questions think of specifc situations where 
you successfully demonstration qualifcations listed in the job 
posting, for example: communication, problem solving, team 
building, etc. 

When you are called for an interview, you should bring a 
current resume and a list of three work related references. It 
is important to tell your references in advance they may be 
called. 
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Additional Supports 
for Job Seekers 
Apart from Aboriginal Health Programs – Workforce 
Development, there are additional organizations that provide 
support and information that can assist when applying for jobs. 

Centre for Aboriginal Human Resources 
Development Inc (CAHRD) – Staffng Solutions 
Services provided include workshops, client resources centre, 
employment counseling, resume and cover letter preparation 

304-181 Higgins Avenue 
Winnipeg, MB R3B 3G1 
Phone: 204-989-7110 
Fax: 204-989.7113 
Email: cahrd@abentre.org 
Website: www.cahrd.org 

Manitoba Métis Federation - Provincial 
Recruitment Initiative 
Provides clients with support in developing tools for an efective 
job search, referrals to employment opportunities, career 
counseling, resume and cover letter development and interview 
techniques 
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Room 25-150 Henry Avenue 
Winnipeg, MB R3B 0J7 
Phone: 204-586-8474 
Fax: 204-947-1816 
Email: pri@mmf.mb.ca 
Website: www.mmf.mb.ca 

www.cahrd.org
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Eagle Urban Transition Centre 
Provides leadership and resources to Aboriginal people 
that have relocated and/or who are residents of the City of 
Winnipeg 

501-286 Smith Street 
Winnipeg, MB R3C 1K4 
Phone: 204-954-3050 
Fax: 204-954-3066 
Website: www.eagleutc.com 
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Volunteer 
Opportunities 
The Winnipeg Health Region ofers the opportunity to gain 
valuable experience through volunteering within hospitals, 
long-term care facilities, and community programs. As a 
volunteer you can gain knowledge of the health-care system 
and learn about the variety of positions, which may assist you 
in determining a career path. (Various facilities and programs 
within the Winnipeg Health Region partner with health-care 
education programs to provide hands on experience for 
students during their practicum placements). 

Each facility has diferent guidelines for the volunteer 
programs. For information about volunteer opportunities 
within the Winnipeg Health Region, visit the WRHA website 
at www.wrha.mb.ca. This website provides links to volunteer 
information at a variety of Winnipeg Health Region sites. 
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