Panel Application Process for Placement

into Long-Term Care

This knowledge resource is designed to give patients and caregivers more information about the
panel application process for long-term care in the Winnipeg health region.

WHAT IS LONG-TERM CARE?

Long-term care involves a variety of services
designed to meet a person's health and/or
personal care needs when they can no longer
manage with community supports.

These options include supportive housing,
personal care homes, and chronic care
facilities, each offering a different level of care.

Paneling refers to the process involved with
determining eligibility and approving an
application for an individual to be placed into a
long-term care home.

Your consent is needed to begin the panel
application process.

The WRHA Long-Term Care
ACCESS Centre facilitates the
application and assessment
process for paneling individuals
to long-term care. For more
information or to ask questions
about long-term care with the
WRHA, contact: 204-940-8670.
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THE ROLE OF THE NAVIGATOR

You will receive support throughout the panel
process from a long-term care navigator (LTC
Navigator). They work in health-care settings
such as community, hospitals, health centres
and are responsible to:

o

Confirm all commmunity options have been
explored and exhausted.

Assess care needs & determining eligibility
for a long-term care home.

Initiate paperwork with the primary care
provider to obtain a medical assessment to
accompany the application.

Approve panel applications.

Ensure you have access to long-term care
services that are most appropriate for your
care needs.

Maintain waitlists for long-term care
facilities.
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Once the LTC Navigator receives all the
information required for the application, they
will verify the documentation and complete
the application process.

The LTC Navigator assigned to you will be your
primary contact throughout the long-term
care panel process. Please contact them
directly if you have any questions.
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PLACEMENT PATHWAYS

There are two possible pathways where individuals can pursue placement into long-term care
within the WRHA. In urgent circumstances, where a person is taken to hospital and for medical
reasons cannot return to community, the paneling process may begin in a health-care setting.

ACCESS FROM THE COMMUNITY

In this scenario, you are most likely to move to
your preferred location when you move
directly from the community.

The WRHA Home Care program will engage
the LTC Navigator to begin the assessment
and start the panel application process.

The Home Care Case Coordinator and LTC
Navigator will work together to keep in regular
contact with you.

The LTC Navigator will also provide you with
information about long-term care homes to
help you make an informed choice on
selecting your preferred home. The choices
available to you will depend on your specific
care needs.

Once your panel application is approved, your
name will be placed on the waitlist for your
preferred personal care home. If you need to
move before your preferred home is available,
it may be possible to place you in the first
available location that meets your care needs.
If this happens, your name will remain on a
waitlist until your preferred home becomes
available.

Residential charges will begin the day a bed
offer has been accepted.

If you have concerns about your ability to
wait in the community, contact the WRHA
Home Care program central intake line at:
204-788-8330 to engage more support.
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ACCESS FROM HOSPITAL/HEALTH
CENTRE

If you are in a hospital or health centre, your
care team will work with you to determine the
best next steps. In many cases, individuals can
return home - even if they may require
supportive housing or personal care in the
future. Returning home can give you time to
recover in a familiar environment and make
care decisions at your own pace.

If you do return home from the hospital, a
WRHA case coordinator will follow up with the
community based long term care navigator to
assess your needs following the process
described in “Access from the Community”.

If you do need to move directly from the
hospital, the LTC Navigator based in the
hospital will be consulted and will work
alongside your healthcare team to undertake
the assessment and evaluate your eligibility.

If you apply and are eligible, your chances of
being placed in your preferred care home are
higher if you are living in the community. If you
need to move directly from hospital, you will be
placed in the first available personal care home
that meets your care needs. This is a temporary
placement, and you will remain on the waitlist
for your preferred location.

Residential charges begin once your
application is approved.
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WAITLISTS FOR LONG-TERM CARE

Waitlists for personal care homes are
maintained by the WRHA Long-Term Care
ACCESS Centre. You can only have your name
added to one home waitlist at a time.

Individual personal care homes do not have
access to your information and will not be able
to add your name to a waitlist or provide
information on current wait times.

Your place on a waitlist is based on the date
the application was approved.

Therefore, if you change your mind on your
home of choice, your waitlist spot will be
adjusted based on your original approval date.

When your name comes near the top of the
waitlist, the WRHA Long-Term Care ACCESS
Centre will forward your application to the
personal care home.

Next, the home will look at your assessment
and review its available resources to ensure it
can meet your specific care needs.

If the personal care home is unable to
accommodate your specific care needs, then
the LTC Navigator will work with you to choose
a new home.
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MEDICATIONS

When you move to the personal
care home, provide a list of current
medications and how you take
them. This includes prescriptions,
over-the-counter medications, and
natural health products.

The healthcare team will reassess
your medications regularly as your
health needs change. The goal is to
maintain the best quality of life
possible while you are receiving
care in the personal care home.

EQUIPMENT

Individuals who require a walker,
wheelchair, special mattress, or
other equipment for their exclusive
use are responsible to purchase or
rent these items and pay for any
associated charges when they
relocate to a long-term-care home.
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FREQUENTLY ASKED QUESTIONS:

Should I get my name on a waiting list even
though I'm not ready?

Only people who qualify for placement
through an assessment by a LTC Navigator will
be approved to go on a waitlist. If a spot at
your home of choice is offered and you decline
it, you will need to start the application process
again from the beginning when you are ready
to accept placement.

How much does it cost to live in a Personal
Care Home?

Manitoba Health sets the residential charge for
personal care homes. The rate is determined
by your annual Notice of Assessment from the
Canada Revenue Agency. To estimate the
residential charge you will be assessed, use the
Manitoba Government calculator tool.

In addition to the residential charge, there may
be services, supplies, or medications that are
not covered by the personal care home. You
may be able to use alternate coverage (e.g.,
NIHB, DVA) or private insurance to cover some
of these costs.

ESTIMATE EXPENSES —
ooo +
Use the Manitoba Government'’s 333 x
ooo =

calculator tool to estimate your
personal care home residential charge
based on your most recent Notice of
Assessment.

Use your smartphone to scan
the QR Code and be
redirected to the Manitoba
Government website.

Winnipeg Regional Office régional de la
Health Authority  santé de Winnipeg

Continuing Care

My faith/cultural community has a
connection with a home. If I reach out to
them directly can my application be
prioritized?

No. All waitlists are maintained by the WRHA
Long Term Care ACCESS Centre. Any questions
about a specific personal care home should be
directed to your LTC Navigator.

Can I get into a long-term care home faster
if  am in a hospital?

No. Urgent placement can occur directly from
the community. To begin the process, contact
the Home Care Case Coordinator assigned to
you.

A Home Care Case Coordinator will engage the
LTC Navigator to begin the assessment process
and determine your eligibility. If you have not
been assigned one, contact the WRHA Home
Care program at: 204-788-8330.

NAVIGATOR DETAILS
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