Scheduled Respite

This knowledge resource is designed to give clients and caregivers more information about the
Scheduled Respite process for long term care in the Winnipeg health region. Respite may be
scheduled at a personal care home or other health centre.

ACCESSING SCHEDULED RESPITE

Scheduled respite is a short term stay
designed to provide relief to a caregiver of
someone who requires 24/7 support and
supervision. In Winnipeg, scheduled respite is
offered at Misericordia Health Centre and Holy
Family Home. Long term ventilator respite is
offered at Riverview Health Centre.

To access scheduled respite:

o Contact your Home Care Case Coordinator
Clients or caregivers may request
scheduled respite through their
coordinator.

@ Complete the application
The coordinator completes the application
and sends a medical form to the client’s
primary care provider. The provider may
reguire an appointment to complete it.
The client or caregiver is responsible for
booking this appointment and any
associated costs.

© Application review
Once complete, the coordinator sends the
application to the Long Term Care Access
Centre, who reviews it and connects with
sites that offer scheduled respite.
Acceptance to a location for scheduled
respite is at the discretion of the site and is
based on the client’s care needs.

@O cConfirm your dates
The care home will contact the client or
caregiver to confirm the respite stay. This is
the best time to ask any questions you
may have.
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SCHEDULING

Scheduled respite can be booked for a
minimum of 1 week but is typically booked for
2-3 weeks at a time. Clients can access up to 12
weeks of scheduled respite throughout the
calendar year.

Scheduled respite can be booked up to 3
months in advance. Your Home Care Case
Coordinator may reach out about 1 month
prior to the respite stay to confirm or update
any information. There is no guarantee that
your request will be approved or available on
the requested dates. Clients must return to the
community at the end of their scheduled
respite stay.

In an emergency, someone must be available
to support the client. If the primary caregiver
will be away during the respite stay, please
arrange a back-up contact.

Clients may be required to end their respite
stay earlier than the scheduled discharge date
if their medical or behavioural needs are
greater than the site can manage.
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COSTS

The cost for scheduled respite is set by MB
Health. Clients will pay a daily fee which is
currently set at the lowest per diem rate for
Personal Care Homes. If a client is sent to
hospital during their respite stay and admitted,
they will be discharged from the respite bed
and the per diem rate will be discontinued.

Clients or caregivers must connect with the
finance department at the designated site to
make payment arrangements prior to the
Scheduled Respite stay.

For more information about per diem rates,
please visit
www.gov.mb.ca/health/pcs/table.html

IMPORTANT THINGS TO KNOW

e All medications, including over-the-counter
medications or supplements, must be
included in a medication list provided to
the scheduled respite site. Please note that
some over-the-counter medications may
not be given at the scheduled respite site
at the discretion of the physician/nursing
team.

e When attending scheduled respite, it is the
responsibility of the client/family to bring
clothing and toiletries. A list of suggested
items will be provided.

© There are no rehabilitation services in
scheduled respite, such as physiotherapy or
occupational therapy.

e Transportation to and from the site is the
responsibility of the client/family.
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SCHEDULED RESPITE
LOCATIONS

Misericordia Health Centre

Transitional Care Unit
99 Cornish Avenue
Winnipeg, MB, R3C 1A2

For more information about Scheduled
Respite at Misericordia Health Centre,
please visit misericordia.mb.ca/programs/
long-term-care/respite-care/

Holy Family Home

165 Aberdeen Avenue
Winnipeg, MB R2W 1T9

Riverview Health Centre

Long Term Ventilator Respite
1 Morley Avenue
Winnipeg, MB, R3L 2P4

QUESTIONS OR CONCERNS?

If you have general questions about
scheduled respite, please speak with
your Home Care Case Coordinator. If
you have questions related to an
upcoming scheduled respite stay,
please contact the site directly.
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