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appropriate?
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possible)
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story and client 
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Would contact
like to resolve
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to Site 

Representative
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Has contact
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like to resolve
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Review current file
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Was process 
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and appropriate?
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to contact with 
letter from most 

appropriate person 
and close file.
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Relations 
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outcome and 

closure

END

E
Program 
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contact/client 
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Relations 

Coordinator of 
outcome and 
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END

C

Patient Rep review 
info and forward to 
Unit Manager for 

follow up

Unit Manager 
follow up
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contact/client 

Advise Client 
Relations 

Coordinator of 
outcome and 
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END

F
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Management 

Committee review 
information
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Management 
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Designate follow 

up

Share findings with 
contact/client 

Advise Client 
Relations 

Coordinator of 
outcome and 

closure

END
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Contact remains 
dissatisfied and re-
contacts asking for 

another review

F

no
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