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Downtown and Point Douglas 

LOCAL HEALTH INVOLVEMENT GROUP (CHAC) 
 

DATE: Monday, March 3, 2014  
TIME: 5:30pm dinner, 5:45 meeting started  
PLACE: WRHA Travel Health Clinic at 490 Hargrave Street 
 
PRESENT: Council Members: 

Todd Donohue 
Kelly Houle 
Kendra Huynh Williams 
Ian Montalbo  
Harry Paine 
Lissie Rappaport  
Barbara Scheuneman 
Doreen Szor 
Carla Veldkamp 
 
WRHA Support Staff and Volunteers for Councils 
Elaine Bishop, WRHA Board Liaison 
Real Cloutier, VP, COO, WRHA 
Colleen Schneider, CHAC Manager 
Louis Sorin, Community Area Director, Downtown/Point Douglas 
 
Regrets 
Blair Hamilton 
Joan Dawkins, WRHA Board Liaison 
Christine Nijimbere 
Alberto Sangalang 
 
 
 

1.0       Call To Order 
Harry called the meeting to order at 5:47pm and everyone introduced themselves and he 
welcomed Real Cloutier to the meeting. Colleen shared that Kim Goodman had to step 
away from the group due to personal reasons. 
 

2.0 Approval of Agenda – March 3, 2014  
Moved by Harry Paine  Seconded by Todd Donohue 
RESOLVED THAT the agenda of March 3, 2014 be approved as circulated. 
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3.0 Minutes – February 11, 2014 
Moved by Doreen Szor   Seconded by Barbara Scheuneman 
RESOLVED THAT the minutes of February 11, 2014 be approved as circulated 

 
 
4.0 Business Arising:  

4.1 Second meeting on – Transparency and Accountability – Real Cloutier participated in 
the discussion and added his own perspectives as a senior leader at the WRHA about 
the challenges and work being done to be transparent and accountable to the public 

4.2 LHIG members were invited to provide feedback and additional comments to notes 
from the first meeting: 
1. What are the key things that you would like to know related to how your health 

care system is performing? (For example, wait times for specific services, patient 
safety statistics, costs, etc.) 

2. The province and the WRHA have identified priorities that it is working on (For 
example, doctor/”Primary Care for All”, Cancer Patient Journey, continuing care, 
and wait times).  What kind of information would you like to know about how the 
work on these priorities is progressing? 

3. How regularly should the WRHA communicate health system performance to the 
public?  

4. What communication approaches would you recommend that the WRHA use to 
share health system performance with the public? 

4.3 Next Steps – Colleen shared that the draft report would be ready in early April for 
feedback from LHIG members and would be presented at All Councils/LHIGs 
meeting on June 4th. 
 

5.0    Other business: 
5.1 Recruitment for engagement – target for your group -- Point Douglas/North End 
5.2 LHIG members were invited to share their ideas for future topics  
5.3 Feedback report – Colleen shared some feedback with the LHIG re: work being done 

on the community health assessment and planning for future community 
consultations. The Feedback Report will be distributed in the next couple of weeks. 

5.4 All Councils/LHIGs Meeting – Wednesday, June 4th at Deer Lodge Centre 
5.5 End of year evaluation – LHIG members were asked to complete. 
 

6.0 Meeting was adjourned at 7:50pm 
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