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Most people have someone in their life that provides them care and/or support.  These 
individuals provide critical information, support and comfort when the Person is 
interacting with the health care system - regardless of timing, department or service. 
These individuals are integral to the Person’s health and we consider them our Partners 
in Care.   
 
1.0 PURPOSE: 

1.1 To enhance and support the Person’s health care experience by facilitating 
the presence of Partners in Care. 
 

1.2 To provide guidance to facilitate and encourage the presence of Partners in 
Care. 

 
1.3 To identify special situations that may impact the presence or involvement of 

Partners in Care.  
 

2.0 DEFINITIONS: 

2.1 Family: For this policy and its related documents (i.e. education material), the 
definition of “family” is determined by the Person. This definition is not the 
legal definition of family.  The Person may consider relatives, informal 
caregivers, friends, neighbors and/or others as family. The Family will provide 
support, comfort and important information during the care experience. The 
term “natural supports” may be used in some policies/standard operating 
procedures (SOP’s) to refer to “family.” For this policy, “natural supports” and 
“family” are viewed as the same. 

 
2.2 Holistic Harm Free Care: An approach to care that aims to ensure no harm is 

inflicted on the physical, mental, emotional, social and spiritual components of 
a person’s health.  
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2.3 Partners in Care: An inclusive term to represent the Family, Substitute 
Decision Makers, and Visitors defined in section 2.0. For ease of 
understanding, the term “Partners in Care” will be used throughout this policy 
when appropriate. 
 

2.4 Person: Patient/client/resident/individual is defined as any person who is the 
recipient of health care services.  
 

2.5 Staff: All persons employed by the Winnipeg Regional Health Authorities 
(WRHA) facilities, or WRHA-funded facilities, as well as members of the 
medical staff, volunteers, board members, students and others associated 
through contracts. 
 

2.6 Substitute Decision Maker: Refers to a third party identified to participate in 
decision-making on behalf of an individual who lacks capacity as defined in 
the Advance Care Planning Policy # 110.000.200. The task of a Substitute 
Decision Maker is to faithfully represent the known preferences, or if the 
preferences are not known, the interest of the individual lacking capacity.  

 
2.7 Transition Point(s): Any time the Person changes location and/or service 

provider (e.g. unit transfers, transfer to another facility, or when there is a 
transfer of accountability).  
 

2.8 Visitors: People who come to see the Person but are not involved in the care 
of the Person. The Visitors may be friends or family (in the legal definition). 

 
3.0 POLICY: 

3.1 Staff shall support and respect the presence of Partners in Care 24 hours a 
day.  

3.1.1 Staff shall collaborate with both the Person and the Partners in 
Care to coordinate their presence while providing Holistic Harm-
Free Care as defined in section 2.0 and respecting the privacy of 
others. 

3.1.2 Staff shall respect the Person’s preferences may change over time. 
3.1.3 Staff shall respect the Person’s spiritual and cultural beliefs. 
3.1.4 Staff shall respect any accessibility needs as per the WRHA Policy 

and the Accessibility for Manitobans Act. 
3.1.5 With respect to the identification of the Partners in Care, Staff shall 

recognize that the Person may do so independently, with the 
support of others or be unable to do so. If the Person is unable to 
participate in identifying Partners in Care, Staff can follow the 
Substitute Decision Maker section of Advance Care Planning Policy 
# 110.000.200 
 

3.2 Partners in Care are required to follow Infection Prevention and Control 
guidelines applicable to the Person and/or healthcare environment. 
 

3.3 There may be specific settings or situations where Partners in Care may be 
limited for safety, operational or legal issues including, but not limited to: 

https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=415&wpfd_file_id=3081&token=&preview=1
https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=139&wpfd_file_id=2973&token=&preview=1
https://web2.gov.mb.ca/bills/40-2/pdf/b026.pdf
https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=415&wpfd_file_id=3081&token=&preview=1
https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=415&wpfd_file_id=3081&token=&preview=1
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3.3.1 In an Operating Room: WRHA policy 110.220.050; 
3.3.2 During a specific, invasive procedure (e.g. lumbar puncture);  
3.3.3 Government direction (e.g. a Public Health Order); 
3.3.4 Outbreak of a communicable disease; 
3.3.5 Judicial Order: WRHA Policy 65.40.020. 

 
While there may need to be limits, Staff and leaders shall make sure their 
decisions are in alignment with our organization values and the intent of 
this policy. 
 

3.4 Staff shall explore trauma informed measures to guide discussion and 
strategies in situations when Partners in Care’s behavior is disruptive. 
Workplace Safety and Health Policies can be referenced as needed: 

• Workplace Safety and Health 20.20.030 
• Violence Prevention Program 20.20.040 

 
4.0 PROCEDURE: 

4.1 At the time of access to care and each Transition Point, Staff shall: 
4.1.1 Ask the Person to identify their Partner(s) in Care, i.e. who they 

wish to be involved in their health care experience.  
4.1.1.1 As needed, access interpreter services as per Policy 

10.40.210. 
 

4.1.2 Document this information in the health record:  
4.1.2.1 For the Admission Discharge Transfer 

(ADT)/Electronic Patient Record (EPR) – under Contact 
Type and Relationship; 
 

4.1.3 Share this information during handovers/information transfers using 
other communication tools as appropriate such as face fact sheets. 
 

4.1.4 Staff shall discuss with the person and family to determine the 
number of Partners that can be present with the person at any one 
time. 

  
4.2 If the Partners in Care’s behaviour is disruptive, disrespectful, distressing or 

infringes upon others’ rights or safety: 
 

4.2.1 Staff shall work with the care team to identify if a modified approach 
with the Partner in Care may improve the situation. 

4.2.2 Staff can engage with appropriate resources, including but not 
limited to: 
4.2.2.1 Site leadership; 
4.2.2.2 Patient and Family Representative;  
4.2.2.3 Indigenous Health;  
4.2.2.4 Infection Prevention and Control; 
4.2.2.5 Security. 

4.3 Staff shall document and comply with any relevant policies on work place 
safety. 

https://policies.wrha.mb.ca/?q=110.220.050&show_pagination=1&paged=1&limit=-1
https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=406&wpfd_file_id=3035&token=&preview=1
https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=143&wpfd_file_id=2992&token=&preview=1
https://policies.wrha.mb.ca/wp-admin/admin-ajax.php?juwpfisadmin=false&action=wpfd&task=file.download&wpfd_category_id=143&wpfd_file_id=2991&token=&preview=1
https://policies.wrha.mb.ca/?q=interpreter&show_pagination=1&paged=1&limit=-1
https://policies.wrha.mb.ca/?q=interpreter&show_pagination=1&paged=1&limit=-1
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5.0 REFERENCES:  

5.1 Expanded visitor access - Acute Care and Long Term Care Guideline 
(Shared Health, October 2023) 
 

6.0 RESOURCES: 

Institute for Patient and Family-Centered Care Website  
 
Essential Together (healthcareexcellence.ca) 

 
Policy Developer: Jean Dale, Professional Lead, Nursing, WRHA 
 

https://sharedhealthmb.ca/files/expanded-visitation-acute-and-pch.pdf
https://sharedhealthmb.ca/files/expanded-visitation-acute-and-pch.pdf
https://ipfcc.org/
https://www.healthcareexcellence.ca/en/what-we-do/all-programs/essential-together/
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