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Summary 
 

On Friday, November 8th, 2019, one hundred and seven participants registered and ninety-three 
participants attended the sixteenth annual Healthy Aging and Seniors Care, Support Services to Seniors 
Education and Collaborative Planning Day hosted by the Winnipeg Regional Healthy Authority (WRHA).  
 
The intent of the planning day is to promote ongoing relationship building, network sharing and 
collaboration between funded Support Services to seniors’ agencies and WRHA programs and services. 
Accomplishment sharing and identification of collective priorities provide a venue for stakeholders to 
increase knowledge exchange and to further develop mechanisms to deliver programs and services for 
older adults.  
 
Participants included funded agency board members and agency staff, Community Area Directors, 
Community Health Agencies, Healthy Aging Resource Team facilitators, WRHA managers and specialists, 
community facilitators/community developers and Shared Health representatives. 
 
Participants completed an evaluation to reflect on the 2019 Support Services to Seniors planning day. 
Some highlights of the survey are:  
• 85% of participants responded favorably on the presentations throughout the day.  93% of 

participants felt the presenters were knowledgeable on the material they presented.  
• 92% of participants reviewed the 2018 Planning Day Final Report prior to the 2019 planning day. 

87% of participants felt the 2018 planning day final report was seen as valuable information and 
resources to benefit further discussion for the 2019 planning day.  

• 74% of participants have accessed the WRHA Support Services to Seniors website and 84% of those 
participants felt that the link provided valuable information and resources to benefit organization 
and older adults.  

• 90% of participants wish to continue having the option of bringing resources, materials, brochures, 
etc. from their organization to have on a display table at future planning day sessions.  

• 83% of participants felt the location, parking lot, bus route and free side street parking were 
accessible and convenient.  

• The Celebrating and Sharing Accomplishments booklet is a compilation of the Support Services to 
Seniors funded agencies accomplishments and was emailed to participants that registered for the 
planning day. 80% of participants felt this booklet is beneficial in providing an overview of the past 
year accomplishments and allowed for networking and discussion at the planning day.   

• 92% of participants felt that the priority session allowed for an opportunity to collaborate in 
identifying and brainstorming next steps to work together on for the upcoming year.  

• 97% of participants felt that the WRHA Support Services to Seniors should plan this type of 
education and planning day session for 2020.  

• 68% of participants felt that the planning day should be a full day event.  
 
Overall the participants indicated that the objectives of the Planning Day were met and wish to continue 
with future planning day sessions.  
 
Background 
 

The Winnipeg Regional Health Authority, Support Services to Seniors prepared this report based on the 
day’s presentations, activities and discussions. 
 
The official welcoming was provided by Hana Forbes, Executive Director, Long Term Care, 
Rehabilitation, Healthy Aging and Seniors Care, Winnipeg Regional Health Authority. Highlights of key 
performance deliverables for 2018-19 are as follows: 
• 31 congregate meal programs delivered 388,511 meals with support of 42,545 volunteer hours. 



• Meals on Wheels delivered over 175,849 meals. 
• 13 seniors resource finders made 21,463 contacts with older adults with support of 14,653 

volunteer hours. 
• 38 tenant resource programs supported 3488 suites by supporting older adults in 55+ housing 

blocks with supports. They also had the support of 20,764 volunteer hours. 
• 9 Supports to Seniors in Groups living support 1,150 suites by providing supports and assisting older 

adults with instrumental activities of daily living 7 days per week. 
• 15 senior centres provided over 10,361 group activities to 119,781 participants ranging from mental 

and physical health promotion,  healthy active aging from exercise to social and recreational 
programming.  

The agenda and objectives can be found in Appendix A: 16th Annual - Healthy Aging and Seniors Care 
planning day agenda 2019.  
 
Jeanette Edwards, Strategic Lead, Community Health, Quality and Learning with Shared Health 
Manitoba presented on “Better Care Closer to Home”. Some highlights of the presentation included:  
• In the last 50 years, advancements in technology and medical care mean patients spend less time in 

hospital, more procedures are able to be done safely as day surgery or in a procedure room or clinic 
• Manitoba’s Provincial Health Contact Centre provide health information and advice to Manitobans   

o This telephone-based resource supports more than 600,000 calls each year. 
o The service is linked to 211 Manitoba, a location-based website that offers simple access to 

thousands of health and other social service and government resources in communities across 
the province.  

• Home Clinics and My Health Teams provide a health care home base or neighbourhood for 
Manitoba patients.  
o These teams of providers help to ensure reliable access, coordination and continuity of care for 

patients, linking them quickly and easily to appropriate resources and coordinating and tracking 
one’s care journey.  

o Support Services to Seniors have an important role with these networks 
• A provincial system, well-integrated and organized to deliver the best care possible, will rely upon 

the special role of each community resource, primary care clinic, health centre and hospital in 
Manitoba. 

The power point can be found in Appendix B: Better Care Closer to Home 
 
Jim Hamilton, Consultant, Manitoba Association of Senior Centres and Connie Newman, Executive 
Director with Manitoba Association of Senior Centres, presented on the World Health Organization 
report on Aging and Health, Age Friendly cities and communities and global strategy and action plan on 
aging and health. Some highlights included:  
• What influences health in older age: individual based including: behaviours, age related changes, 

genetics and disease and the environment individuals live in including: housing, assistive 
technologies, transportation and social facilities.  

• Every individual is different; Some have the level of functioning of a 30 year old and some require 
full time assistance for basic everyday tasks.  

• Age Friendly Communities assist older adults to lead healthy and active lives for longer; stay in their 
own homes/communities; go where they need/when they need to go; build social environments; 
address safety; become better informed; actively participate; be valued and respected and continue 
to learn, develop and work.  

• What is needed for healthy Aging: Global Strategy and Action Plan includes: change in the way we 
think about aging; create age friendly environments; align health systems to the needs of older 
individuals and develop systems of long term care.  



Connie Newman highlighted the mission of Manitoba Association of Senior Centres, availability of 
member benefits and resources to access. The power point can be found in Appendix C: Moving 
Forward Together Through Community Collaboration, Manitoba Association of Senior Centres.  
 
The working exercise titled, “Neighbourhood Pathways to Accomplishments” began at the working 
tables and participants were encouraged to branch out to other community areas and regional senior 
serving organizations. These accomplishments were compiled from the annual WRHA planning day 
documents that are sent out yearly to all WRHA Support Services to Seniors funded agencies. This 
exercise allowed participants to stop, celebrate and share various pathways to the past year’s successes 
as well as obtain information to look at new initiatives. The complete overview of accomplishments can 
be viewed in Appendix D: Neighbourhood Pathways to Accomplishments Exercise 2019.  
 
Karen Kyliuk, Mental health resource/education facilitator, Mental Health Promotion, Regional 
Mental Health program with the Winnipeg Regional Health Authority presented on the first half of 
“Neighbourhood Chat: Mental Health and Older Adults”. Some highlights included:  
• Definition of positive mental health; issues impacting positive mental health in later life; changes 

and transitions and adjusting/embracing change. 
• WRHA mental health promotion capacity building project to facilitate evidence informed mental 

health approaches and strategies that consist of 5 areas including: discovery, physical activity, give 
and share, reflect and gratitude.  

• Train the Trainers 2020: training external staff to be Thrive over 55 workshop facilitators. 
The power point can be found in Appendix E.1: Neighbourhood Chat, Mental Health and Older Adults, 
Winnipeg Regional Health Authority.  
 
Sheryl Giesbrecht, Manager, The Canadian Mental Health Association: Manitoba and Winnipeg 
presented the second half of “Neighbourhood Chat: Mental Health and Older Adults”. Some highlights 
included: 
• Exploring on the subject of mental health issues. 
• How social isolation, loneliness and boredom impact our mental health and well-being. 
• How to connect with individuals as a support regarding mental health and well-being. 
• Who to refer to for services and help when needed.  
The power points can be found in Appendix E.2: Neighbourhood Chat: Mental Health and Older Adults, 
Canadian Mental Health Association.  
 
The last working exercise of the day was “Working together in your neighbourhoods: Priority planning” 
and was conducted in group discussions. Participants were encouraged to reach out to each other and 
other neighbourhood areas and regional senior serving organizations to plan one priority and the next 
steps to network and collaborate with various partners in the upcoming year.  
 
A summary of the priorities at each table include:  
• Downtown/Point Douglas: Recognizing our own strengths and limitations, while connecting and 

sharing workload often and as needed 
• River Heights/Fort Garry: Increased social engagement and referral 
• River Heights/Fort Gary: Make the broader community aware of who and what we are and how to 

access the services that are available 
• Regional/Provincial: Working with other service providers and communities  
• River East/Transcona: Creating a supports to seniors in Kildonan’s meeting group 
• Transcona: Closer collaboration – A) Team and B) Community 
• Seven Oaks/Inkster: Service provider open house 
• St. Boniface/St. Vital: Transportation and mobility  
• St. James Assiniboia/Assiniboine South: Mental health and addictions 



The complete list of the participant’s reflective thoughts and ideas can be found in Appendix F: Priorities 
Exercise 2019. The closing remarks emphasized the importance of continued collaboration and 
partnerships across the various community sectors, social and health services to provide continued 
programs and services to support and enable optimal health and well-being of older adults in the 
community. The listing of participants can be found in Appendix G: Participant List 2019. 

Appendix A: 16th Annual - Healthy Aging and Seniors Care planning day agenda 2019 

 
16th ANNUAL SUPPORT SERVICES TO SENIORS’ PLANNING DAY 

Healthy Aging and Seniors Care  
AGENDA  

 

 
 

Role Statement: To deliver community based-community run programs and services 
for older adults which promote health and well-being and assist older adults to continue 
to live independently in their communities. 
 
 

8:30 to 8:45 “Getting to know your neighbours”  
• Registration, networking and refreshments   

Work Tables 

8:45 to 9:15 “It’s a beauti ful  day in the neighbourhood” 
• Mr. Roger ’s Encourage mint exercise               

Work Tables 

9:15 to 9:30 “Welcome to the neighbourhood” 
• Opening Remarks 

Hana Forbes 

9:30 to 10:00 “Meeting our neighbours” 
• Shared Health and Support Services to Seniors  

Jeanette 
Edwards 

10:00 to 10:15 “Neighbourhood break”  Work Tables 
10:15 to 11:15 “Won’t you be my neighbour?” 

• Connecting neighbourhoods with older adults 
Manitoba 
Association of 
Senior Centres 

11:15 to 12:00    “Pathway to neighbourhood accompl ishments”  
• Networking how your organization accomplished an 

achievement  

Work Tables 

12:00 to 1:00 
 

“Neighborhood block party” 
• Lunch and continued sharing of accomplishments 

Work Tables  

1:00 to 2:30 “Neighbourhood chat: Mental  Health and  
Older Adults”  
• WRHA: Mental Health Resource & Education, Facilitator 
• Canadian Mental Health Association:  

CMHA Well-Being Learning Centre, Manager 

 
 
Karen Kyliuk  
Sheryl 
Giesbrecht 

2:30 to 3:15  “Working together in your neighbourhood” 
• Review last year’s priorities  
• Collectively at your table decide on one priority for the 

upcoming year and first steps to work together on this.  

Work Tables 

3:15 to 3:30  “See you back in the neighbourhood”  
• Wrap up of the day 

 

 

Friday, November 8th, 2019 



 
 

 
 

16th ANNUAL SUPPORT SERVICES TO SENIORS 
PLANNING DAY 

 
 

Objectives:  
 
1. To continue to enhance the awareness, knowledge, collaboration and 

partnerships with organizations. 
 
2. To provide an opportunity for Support Services to Seniors organizations to 

network, develop relationships, share ideas and collaborate with one another. 
 
3. To acknowledge, celebrate and learn from each other’s pathway to 

accomplishments during the last year. 
 
4.  To provide an opportunity for Support Services to Seniors agencies to gain an 

understanding of mental health and older adults in our health care system and 
the opportunities where organizations can collaborate to enhance service 
coordination to address positive healthy aging and wellbeing.  

 
5.  To identify 1 service coordination priority as a group and identify next steps 

collectively that continues to support healthy aging and wellbeing within our 
community areas. 



Appendix B: Better Care Closer to Home, Shared Health  
 

            
 

            
 

            
 

            



            
 

            
 

            
 

            
 



Appendix C: Moving Forward Together Through Community Collaboration, Manitoba Association of 
Senior Centres 
 

            
 

            
 

            
 



            
 

            
 

            
 

            
        



Appendix D: Neighbourhood Pathways to Accomplishments Exercise 2019 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix E.1: Neighbourhood Chat: Mental Health and Older Adults, WRHA 
 

            
 

            
 

            
 

           



    
 

     
 

     
 

   



      
 

      
 

     
 

 



Appendix E.2: Neighbourhood Chat: Mental Health and Older Adults, Canadian Mental Health 
Association 
 

      
 
 

    
 
 

     



      
 

     
 

     
 

     



     
 

     
 

    
 

     



Appendix F: Priority Exercise 2019 

 
Appendix F:  Service Coordination Priorities  
 
Community area: Downtown/Point Douglas  
Table number: 1 & 2 
The one service coordination priority for the upcoming year to address healthy aging will be:  
• Recognizing our own strengths and limitations, while connecting and sharing workload 

often and as needed 
Next steps to accomplishing priorities:  
• Keeping focus on the priorities of older community members when developing programs 

and planning 
• Stream-lining connections and networking by using Senior Resource Finders as the 

community information and referral hub 
• Continue to connect and foster relationships among downtown and point douglas (and 

beyond) services providers and organizations 
• Maintaining and growing network groups 
• Exploring connections with businesses that support senior (i.e. Northway Pharmacy) 

 
Community area:   River Heights/Fort Garry  
Table number: 3  
The one service coordination priority for the upcoming year to address healthy aging will be:  
• Increased social engagement and referral 
Next steps to accomplishing priorities: 
• Conduct comprehensive environmental scan of programs, services, facilities, transportation 

and accessibility options in the WRHA geographical area 
 

Community area:   River Heights/Fort Gary  
Table number: 4  
The one service coordination priority for the upcoming year to address healthy aging will be: 
• Make the broader community aware of who and what we are and how to access the 

services that are available 
Next steps to accomplishing priorities: 
• Media (include ethnic specific media) partnering with community newspapers 
• Partner with variety of faith groups: ensure that we are on their bulletin board and have a 

champion at each location 
 
 
 
 



 
Community area:   Regional/Provincial   
Table number: 5 
The one service coordination priority for the upcoming year to address healthy aging will be: 
• Working with other service providers and communities  
Next steps to accomplishing priorities: 
• Rainbow Resource Centre and Canadian National Institute for the Blind to collaborate for 2020 Pride 

Parade 
• Share resources/capacity: “Tri Shaw” - CNIB (like a rickshaw) and “Pilots” – Rainbow Resource 

Centre. Over the rainbow program to have passengers from both groups. Age friendly, all ages, 
more than Support Services to Senior and cross generational 

• Sharing knowledge between groups 
 
Community area:   River East/Transcona   
Table number: 7 
The one service coordination priority for the upcoming year to address healthy aging will be: 
• Creating a supports to seniors in Kildonan’s meeting group 
Next steps to accomplishing priorities: 
• Social Engagement 
• Support service provider training 
• Mental health promotion 
 
Community area:   Transcona   
Table number: 8 
The one service coordination priority for the upcoming year to address healthy aging will be: 
• Closer collaboration – A) Team and B) Community 
Next steps to accomplishing priorities: 
• Regular meeting dates – who should be at “the table”?  

o “Team” as one stream 
o Wider Community as a second stream  

• Collaborative mental health event (East Park Lodge/another venue?) 
• Understanding mental illness event? Addictions?  

 
Community area:   Seven Oaks/Inkster 
Table number: 9 
The one service coordination priority for the upcoming year to address healthy aging will be: 
• Service provider open house 
Next steps to accomplishing priorities: 
• Partner meetings to choose date set goals and concept 
• Promotion through our various channels of communication 
• This project would promote awareness of existing resources to new audiences and 

encourage word of mouth 
• Encourage “bring a buddy” 
• The event could promotion opportunities for volunteerism, and other forms of engagement 
 
Community area:   St. Boniface/St. Vital   
Table number: 10 



The one service coordination priority for the upcoming year to address healthy aging will be: 
• Transportation and mobility  
Next steps to accomplishing priorities: 
• Write to MLA – ask for help available 
• Bus driver, to grocery stores, malls, Christmas lights, parks, swimming, south bench, etc.  
• Coordinate with other groups within our area 
• Winnipeg River Charter services 
• Snow cleared, door to door service 
 
Community area:   St. James Assiniboia/Assiniboine South  
Table number: 11 
The one service coordination priority for the upcoming year to address healthy aging will be: 
• Mental health and addictions 
Next steps to accomplishing priorities: 
• Contact Sheryl from Canadian Mental Health Association to present at both senior centres 

and with Manitoba Housing 
• Set up caregiver support groups within the geographic area 
• Partner with Caregiving with Confidence for self-care initiatives in the geographic area (talk 

with Kelsey at Caregiving with Confidence) 
• Develop a therapy dog program at the senior centre  
• Linking MB housing older adults into these initiatives (promoting them to MB housing with 

an aim to also schedule delivery at Mb Housing) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Appendix G: Participant List 2019  
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